Setting Up the 3Com Impact IQ at 230400



WINDOWS NT 4.0 Service Packs 1, 2 and 3



1)Install the LavaPort as specified in the manual provided ensuring that the bps is set at 115200 or less.



�

2)Connect the 3Com Impact IQ to the LavaPort and install it using the software provided by 3Com to configure the SPIDs appropriately.
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3)Create a Hyperterminal Connect for Direct to the Lavaport.  Three windows appear when creating a connection in HyperTerminal. 

The first window asks for a name for the connection. Then click OK. 
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The second window asks for Connect Using.  Change that to the Com Port that the  LavaPort is installed on.  Click the down arrow to the right of Connect Using to change that.  Then click OK.
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The third window asks for Port Properties.  Change that to 115200 or less.  Then click OK.
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4)When connected in HyperTerminal send a command to set it to 230400.  On the 3com Impact IQ  the command is as follows:

AT$B230400<return>
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5)After this command is sent you will see some strange characters and HyperTerminal will not respond.  This is not a problem.  This occurs because we set the 3Com Impact IQ to a fixed rate of 230400.  To get a response from HyperTerminal at this point it is necessary to disconnect in HyperTerminal by clicking the button with the phone receiver up or by going to the Call menu and entering Disconnect.
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The next step would be to enter the File menu and entering Properties and clicking Configure.  Set the port maximum bps in there to 230400.
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6)The next step would be to reconnect in HyperTerminal by clicking the button with the receiver down or by going to the Call menu and entering disconnect.
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At this point we can check the properties set for the 3Com Impact IQ.  The following command displays these settings.  

AT\S<return>
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7)The next step would be to save the settings in the 3Com Impact IQ's memory.  This is done to ensure the 230400 setting is saved when you power down the TA.  The following command saves the setting in memory.

AT &W<return>
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8)The next step would be to add the new modem with the 230400 setting.  If you have already added a 3Com modem to the Lavaport it is necessary to delete that modem and add this 230400 modem.  To add the modem Click the My Computer button on the desktop, then click the Control Panel button then click the Modems button.  At this point it will either show a window with all the Windows installed or you will be at step 9 in this procedure.  If you are at the window with all the modems installed click Add.

































9)Check the box for Don't detect my modem, It will select it from a list then click Next.
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10)The next window will be called Install From Disk.  Click Have Disk.
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Browse to the directory to where you have the 3Com software installed.
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Click OK for that directory.
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11)The next window will be the Install New Modem Window.  There will be several modems in this list.  Select 3Com Impact IQ 230k and then click Next.
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12)The next window will also be called Install New Modem.  Click the circle for Selected Ports and choose the port you have the LavaPort installed on.  Click Next.
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13)The next window will say that your modem has been installed successfully.  Click Finish.
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14)The next window will be called Modem Properties.  Click Properties and ensure that the maximum bps is set at 230400.
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IMPORTANT!!! If this maximum bps is not configured to 230400 then Dial Up Networking will not see this 230400 setting!  If you have already added the modem and Dial Up Networking does not have this 230400 setting, delete that connection,  configure the modem to 230400 and a new Dial Up Networking connection.
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15)At this point a window will appear to add a RAS device.  If it does not then it is possible that you either have not installed Dial Up Networking or there was a problem in the installation of Dial Up Networking.  If you have not installed Dial Up Networking then double click on Dial Up Networking from My Computer and Windows NT will prompt you for the proper steps. If there was a problem in the installation of Dial Up Networking then go to Network from Control Panel and enter the Resources tab.  Remove the RAS service,  reboot Windows NT and install Dial Up Networking as specified above as if it was not installed.



IMPORTANT!! You must have the Windows NT 4.0 installation disks to reinstall Dial Up Networking.



   Select the appropriate 3Com Impact IQ 230k RAS capable Device and click  OK.  �

Click Continue to set up Remote Access.
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At this point RAS will bind all the necessary bindings and you will be prompted for a Reboot.  

Click Restart to reboot.  
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16)After you enter Windows NT again go to My Computer Dial Up Networking.  A wizard will prompt you for all the necessary necessary information to create a proper connection to your Internet Provider.
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After that is completed you will be ready to connect to your provider at 230400 bps.

�

















If you made an error during the Wizard you can edit the configuration through Dial Up Networking through More button and Edit Entry and Modem Properties.
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17)You are now ready to connect at 230400 bps...
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